
Getting Started With 
Girlguiding Scotland
How is Scottish Headquarters helping new 

volunteers settle into guiding? 



Getting Started With Girlguiding Scotland 
Reaching out to new enquirers

• Each week, the membership development & growth team contact new 
enquirers to say hello and introduce Scottish HQ 

• There are 2 versions of the welcome email:
• Under 16s are encouraged to visit the young volunteers’ webpages
• Over 16s are invited to attend a volunteer-led welcome zoom session 

• Zoom sessions can be booked via the Girlguiding Scotland website

• These sessions are ‘light touch’ and don’t replace the need for a local
warm welcome and more in-depth intro to guiding 



Getting Started With Girlguiding Scotland 
What does the welcome email say? 
Thanks for your interest in volunteering with Girlguiding Scotland. We’re excited to hear you want to join us!

A local volunteer will soon be in touch (if they haven’t already) to support you to find a suitable role and get you 
started on your recruitment checks and safeguarding training.

In the meantime, sign up for one of our Getting Started with Girlguiding Scotland meetings to find out how 
guiding works across Scotland, what you can gain from volunteering with us, and hear what to expect from our 
recruitment process.

These meetings are relaxed and informal so no preparation is needed. As well as giving you essential 
information about volunteering with us, they’ll give you a chance to ask questions and hear from some of our 
friendly volunteers and staff.

If you get stuck at any point in the joining journey, please get in touch with us at Scottish Headquarters. You can 
contact us at this email address or you’ll find us on social media (@GirlguidingScot). It’s our role to support 
volunteers all over Scotland (almost 10,000 of them!).

https://www.girlguidingscotland.org.uk/events/getting-started-with-girlguiding-scotland/
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What do zoom sessions cover?
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How could you help?

• If you’re promoting guiding to potential volunteers, make sure they know 
that they’ll be offered a warm welcome and be supported through the 
recruitment process

• If you have a new volunteer in your team, encourage them to join one of 
our zoom sessions and check-in afterwards to see if they have any 
questions about things that came up in the session 

• If you’ve recently joined guiding and would like to share your experience 
of the joining process, please get in touch with us at 
growth@girlguiding-scot.org.uk 

Spread the word!

mailto:growth@girlguiding-scot.org.uk
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